
DAFTAR ISI 

                

                    

           Halaman 

LEMBAR PERSETUJUAN ................................................................................. i 

HALAMAN PERNYATAAN KEASLIAN ......................................................... ii 

HALAMAN PENGESAHAN ............................................................................ iii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................iv 

KATA PENGANTAR.......................................................................................... v 

ABSTRAK........................................................................................................ vii 

ABSTRACK .................................................................................................... viii 

DAFTAR ISI ......................................................................................................ix 

DAFTAR TABEL ............................................................................................. xii 

DAFTAR GAMBAR ....................................................................................... xiii 

DAFTAR LAMPIRAN  .................................................................................... xiv 

 

BAB I    PENDAHULUAN  ............................................................................... 1 

1.1 . Latar Belakang ....................................................................................... 1 

1.2 . Identifikasi Masalah ............................................................................... 4 

1.3 . Rumusan Masalah .................................................................................. 4 

1.4 . Tujuan Penelitian .................................................................................... 5 

1.5 . Manfaat Penelitian .................................................................................. 5 

 

BAB II  LANDASAN TEORI ............................................................................ 6 

2.1. Teori Terkait Variabel Penelitian ............................................................. 6 

2.1.1 Teori Work-Life Balance ............................................................... 6 

2.1.1.1 Pengertian Work-Life Balance ................................................ 6 

2.1.1.2 Faktor-Faktor Yang Mempengaruhi Work-Life Balance.......... 8 

2.1.1.3 Aspek-aspek Work-Life Balance ............................................. 8 

2.1.1.4 Dimensi Indikator Work-Life Balance..................................... 9 

2.1.2 Terori Komitmen Organisasional  ................................................. 9 

2.1.2.1  Pengertian Komitmen Organisasional ........................................ 9 

2.1.2.2 Indikator Komitmen Organisasional ......................................... 11 

2.1.3 Teori Kepuasan Kerja ................................................................. 11 

2.1.3.1 Pengertian Kepuasan Kerja ...................................................... 11 

2.1.3.2 Indikator Kepuasan Kerja ......................................................... 13 

2.2.  Hasil Penelitian Terdahulu .................................................................... 14 

2.3.  Hubungan Antar Variabel ..................................................................... 18 

2.3.1 Pengaruh Kepuasan Kerja Terhadap Work-Life Balance ...................... 18 

2.3.2 Pengaruh Work-Life Balance Terhadap Komitmen Organisasional....... 19 



2.3.3 Pengaruh Kepuasan Terhadap Komitmen Organisasional melalui Work-Life Balance

 ............................................................................................................... 19 

2.4.  Hipotesis Penelitian .............................................................................. 20 

2.5.  Model Penelitian ................................................................................... 20 

 

BAB III METODE PENELITIAN  ................................................................. 21 

3.1.  Desain Riset  ........................................................................................ 21 

3.2.  Jenis Dan Sumber Data ......................................................................... 21 

3.2.1 Jenis Data ................................................................................... 21 

3.2.2 Sumber Data ............................................................................... 21 

3.3.  Populasi, Sampel, Dan Teknik Pengambilan Sampel ............................. 22 

3.3.1 Populasi ...................................................................................... 22 

3.3.2 Sampel ........................................................................................ 22 

3.3.3 Teknik Pengambilan Sampel ....................................................... 22 

3.4.  Unit Analisis  ........................................................................................ 23 

3.5.  Definisi Operasional Variabel  .............................................................. 23 

3.5.1  Variabel  Work-Life Balance X1 ...................................................... 23 

3.5.2  Variabel  Kepuasan Kerja Z ............................................................. 23 

3.5.3 Variabel  Komitmen Organisasional Y ............................................. 25 

3.6. Teknik  Analisis Data ............................................................................ 25 

3.6.1 Uji Validitas  ............................................................................... 25 

3.6.2 Uji Reliabilitas ............................................................................ 25 

3.6.3 Analisis Jalur (Path Analysis)...................................................... 26 

3.6.4 Persamaan substruktur tahap 1 .................................................... 27 

3.6.5 Persamaan substruktur tahap 2 .................................................... 27 

3.6.6 Persamaan substruktur tahap 3 .................................................... 27 

3.7. Uji Hipotesis.......................................................................................... 28 

3.7.1 Uji Simultan (F)  ......................................................................... 28 

3.7.2 Uji Parsial (t)  ............................................................................. 28 

3.8.  Koefisien Determinasi (R²) .................................................................. 29 

 

BAB IV METODE PENELITIAN  ................................................................. 30 

4.1.  Hasil Penelitian  .................................................................................... 30 

4.1.1 Karakteristik Responden .............................................................. 30 

 4.2. Uji Validitas .......................................................................................... 31 

 4.3. Uji Reliabilitas  ...................................................................................... 33 

 4.3.1 Uji Reliabilitas Work Life Balance .............................................. 33 

4.3.2 Uji Reliabilitas Kepuasan kerja  .................................................. 33 

4.3.3 Uji Reliabilitas Komitmen Organisasional................................... 34 

4.4.  Path analisys  ........................................................................................ 34 

4.4.1.  Analisis Jalur 1  ................................................................................. 35 



4.4.2  Nilai Signifikansi............................................................................. 35 

4.4.3 Standardize Beta .............................................................................. 35 

4.4.4 Koefisien detrminasi  ........................................................................ 36 

4.5. Analisis Jalur tahap 2 ............................................................................. 37 

4.5.1 Nilai Signifikansi ........................................................................ 37 

4.5.2 Standardize Beta ......................................................................... 37 

4.5.3 Koefisien detrminasi ................................................................... 38 

4.6. Uji Path Analisys Gabungan .................................................................. 39 

4.6.1 Nilai Signifikansi  ....................................................................... 39 

4.6.2 Standardize Beta  ........................................................................ 39 

4.6.3 Analisis Jalur Tahap 1 dan 2 Gabungan ....................................... 40 

 

BAB V METODE PENELITIAN  ................................................................... 42 

5.1.  Hasil Penelitian   ................................................................................... 42 

5.1.1.  Pengaruh Work Life Balance terhadap Kepuasan ............................... 42 

5.1.2 Pengaruh Kepuasan Kerja terhadap Komitmen Organisasional ......... 42 

5.1.3 Pengaruh Work Life Balance terhadap Komitmen Organisasional ..... 42 

5.2.  Temuan  Penelitian   ............................................................................. 43 

5.1. Keterbatasan Penelitian   ........................................................................ 43 

 

BAB VI METODE PENELITIAN  ................................................................. 44 

61.  Kesimpulan ........................................................................................... 44 

             6.2 Saran ............................................................................................... 44 

 6.3 Implikasi Penelitian ......................................................................... 45 

 6.3.1 Implikasi Teoritis .......................................................................... 45 

 6.3.2 Implikasi Praktis ........................................................................... 45 

  

DAFTAR PUSTAKA ..................................................................................... 46 

LAMPIRAN ................................................................................................... 48 

 

 

 

 

 

 

 

 

 



DAFTAR TABEL 

 

 Halaman 

Tabel 1.1 Penelitian Terdahulu ........................................................................... 14 

Tabel 2.1 Operasional Variabel .......................................................................... 23 

Tabel 3.1 Reliabilitas Nilai Alpha  ..................................................................... 25 

Tabel 4.1 Berdasarkan Pendidikan ..................................................................... 30 

Tabel 4.2 Berdasarkan Lama Bekerja  ................................................................ 30 

Tabel 4.3 Berdasarkan Pendapatan  .................................................................... 31 

Tabel 4.4 Uji Valid Work Life Balance  ............................................................. 32 

Tabel 4.5 Uji Valid Kepuasan Kerja  .................................................................. 32 

Tabel 4.6 Uji Valid Komitmen   ......................................................................... 33 

Tabel 4.7 Reliabilitas Work Life Balance ........................................................... 33 

Tabel 4.8 Reliabilitas Kepuasan  ........................................................................ 34 

Tabel 4.9 Reliabilitas Komitmen organisasional  ................................................ 34 

Tabel 4.10 Uji Regresi Work Life Balance terhadap Kepuasan  .......................... 35 

Tabel 4.11 Hasil Koefisien determinasi tahap1  .................................................. 36 

Tabel 4.12 Uji Regresi Kepuasan terhadap Komitmen  ....................................... 37 

Tabel 4.13 Hasil Koefisien Jalur tahap 2  ........................................................... 38 

Tabel 4.14 uji regresi Work Life Balance Kepuasan Dan Komitmen  ................. 39 

Tabel 4.15 Koefisien Jalur  ................................................................................. 41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DAFTAR GAMBAR 

 

 

 

Gambar                  Halaman  

2.1 Model Penelitian .......................................................................................... 18 

3.1 Analisis Jalur Substruktur 1 .......................................................................... 26 

3.2 Analisis Jalur Substruktur 2 .......................................................................... 27 

3.3 Analisis Jalur Gabungan Substruktur 3 ......................................................... 27 

4.1 Substruktur tahap 1....................................................................................... 36 

4.2 Substruktur tahap 2....................................................................................... 38 

4.3 Substruktur tahap 3 Gabungan ...................................................................... 40 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DAFTAR LAMPIRAN 

 

Nama  Judul   Halaman  

Lampiran 1. Kuisioner........................................................................................ 48 

Lampiran 2.Tabulasi 30 responden ..................................................................... 50 

Lampiran 3. Tabulasi 110 Responden ................................................................. 52 

Lampiran 4. Uji Valid Work Life Balance .......................................................... 57 

Lampiran 5. Uji Valid Kepuasan kerja................................................................ 58 

Lampiran 6. Uji Valid Komitmen Organisasional ............................................... 61 

Lampiran 7. Uji Reliabilitas Work Life Balance 

Kepuasan Kerja  dan Komitmen Organisasional ................................................. 62 

Lampiran 8. Hipotesis Hubungan  ...................................................................... 63 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


